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There are four times as many bicycles in Amsterdam as there are cars.   
Image Credit:  © Dennis Van De Water | Dreamstime 

 
 
DEPARTURES:  Our professional Airport Assistance 
Worldwide™ representative will assist passengers with check-
in procedures, escort through security, to the lounge, and 
accompany them to the boarding gate.  
ü Personal Airport Assistance Worldwide™ representative  
ü Curbside meet with full-service check-in assistance; porter 

service optional for an additional fee 
ü Escort through security and expedited passport control 
ü Our VIP lounge is included with departure services 
ü Escort to the boarding gate where our service ends 
ü Optional electric cart on request for additional fee 

 
Tulips originated in the Himalaya area and came to the Netherlands 
through Turkish imports in the 16th century.   
Image Credit:  © Digikhmer | Dreamstime 

 
ARRIVALS:  Our professional Airport Assistance 
Worldwide™ representative will meet passengers at the 
gate, accompany to baggage claim, escort through 
customs/immigration procedures, and direct them out to 
their waiting vehicle.   
ü Personal Airport Assistance Worldwide™ representative  
ü Passengers are met at the gate on arrival 
ü Expedite through immigration and customs 
ü Escort to baggage claim; porter service optional for an 

additional fee 
ü Accompany to chauffeur where our service ends 
ü Optional electric cart on request for additional fee 
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Rijksmuseum Museum.  Image Credit: © Olga Lupol | Dreamstime 
 
CONNECTIONS:  Our professional Airport Assistance 
Worldwide™ representative will meet passenger(s) at the 
gate, accompany to baggage claim if needed, and escort 
through any required security and immigration.  If 
passenger(s) would like to visit the VIP lounge between 
flights, our agent will return to pick them up and escort to the 
boarding gate at departure time.   
ü Personal Airport Assistance Worldwide™ representative  
ü Passengers are met at the gate on arrival 
ü Expedite through immigration and customs 
ü Escort to baggage claim; porter service optional for an 

additional fee if needed 
ü Our VIP lounge is included; passengers may also opt to use their 

airline lounge 
ü Our Concierge will pick passenger(s) up from the lounge and 

escort to the boarding gate 
ü Optional electric cart on request for additional fee 
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LOUNGE ACCESS:  Included with our Gold Service   
ü Our proprietary AMS VIP lounge is included for all 

passengers utilizing our Gold Service 
ü Passengers may opt to use their respective airline lounge 

(based on an eligible premium class ticket) 
ü Our Concierge will escort passengers to the lounge of their 

choice and coordinate to pick them up at boarding time 
 


